JACKSORN THORNTON T
UTILITIES

June 30, 2017

CONFIDENTIAL FILING

VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, D.C. 20554

RE: Reserve Telephone Company, Inc.’s Confidential Financial Information
Subject to Protective Order;
In re (WC Docket Nos. 14-58, 10-90).

Dear Ms. Dortch:

In conjunction with the annual reporting requirements of 47 C.F.R. §§ 54.313 and
54.422, Reserve Telephone Company, Inc., rate of return carrier and a recipient of high cost
support, respectfully submits the enclosed, marked confidential information under seal, as
specified in the FCC’s Protective Order of November 16, 2012 (“Protective Order”) (WC Docket
Nos. 14-58, 10-90), and 47 C.F.R. §§ 0.459, and requests confidential treatment of said
information. Reserve Telephone Company, Inc. has electronically filed FCC Form 481 to the
Commission with redacted Line 3005 financial data.

The confidential information is required by 47 C.F.R. § 54.313(f)(2) and includes
detailed financial information that is competitively sensitive and would not normally be made
available for public inspection. Disclosure of this information would have a substantial negative
impact on Reserve Telephone Company, Inc. Pursuant to 47 C.F.R. § 0.049(b), Reserve
Telephone Company provides the following information in support of its request that the
confidential material enclosed herein be withheld from public inspection.

47 CFR. § 049(b)(1). Exemption 4 of the Freedom of Information Act (“FOIA”)
protects “trade secrets and commercial or financial information obtained from a person [that is]
privileged or confidential.” Reserve Telephone Company, Inc. maintains this information is
confidential, competitively sensitive data not normally made available to the public, which, if
released, would have a substantial, negative competitive impact on Reserve Telephone
Company, Inc. Each page of the non-redacted version of this filing containing confidential
information is marked as “CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO
PROTECTIVE ORDER.”

T 334 834 7660 : F 334 240 3692 : I www.jacksonthornton.com

P.O. BOX 96, MONTGOMERY, ALABAMA 36101-0096 : 200 COMMERCE STREET, MONTGOMERY, ALABAMA 36104-2591

A PROFESSIONAL CORPORATION




47 C.F.R. § 049(b)(2). This information is being submitted in compliance with 47 C.F.R.
§ 54.313(f)(2) and is to be filed in WC Docket No. 10-90. Privately-held rate of return carriers
that receive high cost support must complete the FCC Form 481, to include “[a] full and
complete annual support of the company’s financial condition and operations as of the end of the

9

preceding fiscal year.” Reserve Telephone Company, Inc. is requesting that portions of this
information be afforded confidential treatment.

47 C.F.R. § 049(b)(3). The information designated as confidential is detailed financial
information including a balance sheet, income statement, and cash flow statement that is
competitively sensitive information not normally made available to the public, which, if released,
would have a substantial, negative competitive impact on Reserve Telephone Company, Inc.

47 C.F.R. § 049(b)(4)&(5). Such financial information is generally not subject to routine
public inspection under 47 C.F.R. § 0.457(d), which would subject Reserve Telephone
Company, Inc. to substantial competitive harm.

47 C.F.R. § 049(b)(6)&(7). Reserve Telephone Company, Inc. has routinely treated the
non-public information included in this submission as confidential and has protected it from
disclosure to outside parties.  Any financial information required to be submitted to state
regulatory authorities has also been filed as confidential information, in accordance with state
rules and/or statutes.

47 C.F.R. § 049(b)(8). Reserve Telephone Company, Inc. believes that this information
should be treated as confidential for a minimum period of ten years.

As required in the Protective Order, one copy of the redacted confidential information is
being filed simultaneously with the non-redacted confidential information, marked as
“REDACTED - AVAILABLE FOR PUBLIC INSPECTION.” The redacted version is also
being filed through the FCC’s Electronic Comment Filing System.

Questions regarding this matter should be addressed to me at 334.240.3684.

Sincerely,

Jackson Thornton

ich Compton



FCC Form 481 - Carrier Annual Reporting

Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010>

Study Area Code

270438

<015>

Study Area Name

RESERVE TEL CO

<020>

Program Year

2018

<030>

Contact Name: Person USAC should contact
with questions about this data

Arnette Faircloth

<035>

Contact Telephone Number:
Number of the person identitied in data line <030>

9855361271 ext.

<039>

Contact Email Address:
Email of the person identified in data line <030>

afaircloth@reservetele.com

Form Type

54.313 and 54.422

-

Page 1
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Paged

(400) Number of Complaints per 1,000 customers
Data Collection Form

FCC Form 481
OMB Contral No. 3060-0986/0MB8 Control No. 3060-0819
July 2013

<010>  Study Area Code 1038

<015>  Study Area Name RESERVE T CO

<020>  Program Year Jous

<030>  Contact Name - Person USAC should contact regarding this data amette Faireioth
Contact Telephone Number - Number of person identified in data line

<035> 9EYSI61L 41 ext
<030>

<039> Contact Email Address - Email Address of person identified in data line  acaircionereserveceie con
<030>
Select from the drop-down list to indicate how you would like to report

<400> Voice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixed voice .0

<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report

<430>  end-user customer complaints (zero or greater) for broadband service in  Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> Complaints per 1000 customers for fixed broadband 0.0

<450> Complaints per 1000 customers for mobile broadband

Page 4



(500) Compliance With Service Quality and C P Rules
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Cantrol No. 3060-0819
July 2013

<010> _ Study Area Code 200435
<015> _ Study Area Name RESERVE TEL 00
<020> Program Year 2018

<030> _ Contact Name - Person USAC should contact regarding this data Annette Fairclari

FEO

<035> _ Contact Telephone Number - Number of person identified in data line <030>

T1 enr

<039>  Contact Email Address - Email Address of person identified in data line <030>  ata.:-letnéreserveinle ~om

<500> Certify compliance with applicable service quality standards and consumer protection rules

Yes

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

2704381a0510.pdf

<515> Certify compliance with applicable minimum service standards

Page s

Pages



(600) F

y in Emergency Si

Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/OM8 Control No. 3060-0819
July 2013

<010>  Study Area Code 210418

<015>  Study Area Name RESERVL TEL CO

<020> Program Year 2018

<030>_ Contact Name - Person USAC should contact regarding this data 2nnette Faircloth

<035> Contact Telephone Number - Number of person identified in data line <030>  ?#55761471 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  stairciotnéreservete e.com
<600> Certify compliance regarding ability to function in emergency situations

Tes

<610> Descriptive document for Functionality in Emergency Situations

2704381a0610. pdf
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{3005) Rate Of Return Carrier Additional Documentation i FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 270438
<015> Study Area Name RESERVE TEL CO
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Annette Faircloth

<035> Contact Telephone Number - Number of person identified in data line <030> 9855361271 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> afaircloth @ reservetele.com

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported on this form and in the documents
attached below is accurate.

Progress Report on S Year Plan
(3009) Carrier certifies to 54.313(f)(1)(iii)

Yes - Attach Certification

(3010A) Certification of Public Interest Obligations {47 CFR §

54.313(F)(1)(i)} 2704381a3010.pdf
(30108) Please Provide Attachment Name of Attached Document Listing Required
Information
(3012A) Community Anchor Institutions {47 CFR § No - No New Community Anchors
54.313(f)(1)(ii)}
(30128) Please Provide Attachment Name of Attached Document Listing Required
Information
(3013) Is your company a Privately Held ROR Carrier {47 CFR (Yes/No) @ O
§ 54.313(f)(2)} O @
(3014) If yes, does your company file the RUS annual report (Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:
(3015) Electronic copy of their annual RUS reports :
(Operating Report for Telecommunications

Borrowers) D
(3016) Document(s) with Balance Sheet, Income Statement

and Statement of Cash Flows

(3017) If the response is yes on line 3014, attach your Name of Attached Document Listing Required
company's RUS annual report and all required Information

documentation

(3018) If the response is no on line 3014, is your company (Yes/No) @ O
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

(3019) Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

(3020) Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

(3021) Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

(3022) Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

(3023) Underlying information subjected to a review by an
independent certified public accountant

(3024) Underlying information subjected to an officer
certification.
(3025) Document(s) with Balance Sheet, Income Statement

and Statement of Cash Flows

Reserve 2016 Financials.pdf
(3026) Attach the worksheet listing required information Name of Attached Document Listing Required
Information

page 16
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(4005) Rural Broadband Experi Additional FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code Srane

<015> Study Area Name RESERVE TEL 00

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Annette Faircloth

<035> Contact Telephone Number - Number of person identified in data line <030> PEEIETIT et

<039> Contact Email Address - Email Address of person identified in data line <030>  aairciothereservetele.con

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served

community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)

Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.

page 18



Certification - Reporting Carrier FCC Form 481
Data Collection Form )MB Control No. 3060-0986/0MB Control No. 3060-0819
\ o ly 2013
s
<010> Study Area Code 270438
<015> Study Area Name RESERVE TEL CO
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Annette Faircloth

<035>  Contact Telephone Number - Number of person identified in data line <030> 9855361271 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> afaircloth@reservetele.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the infor ion reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 19
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013 :
<010> Study Area Code 270438
<015>  Study Area Name RESERVE TEL CO
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Annette Faircloth

7 .
<035> Contact Telephone Number - Number of person identified in data line <030> 9855361271 ext

<039> Contact Email Address - Email Address of person identified in data line <030> ~ afaircloth@reservetele.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

! certify that (Name of Agent)__Jacksor Thornton is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  Jackson Thornton
Name of Reporting Carrier: RESERVE TEL CO
Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/30/2017

Printed name of Authorized Officer: Annette Faircloth

Title or position of Authorized Officer: VP of Finance
Telephone number of Authorized Officer: 9855361271 ext.
Study Area Code of Reporting Carrier: 270438 Filing Due Date for this form:  07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

[, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: RESERVE TEL CO

Name of Authorized Agent Firm: Jackscon Thornton

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/29/2017
Name of Authorized Agent Employee: Jackson Thornton

Title or position of Authorized Agent or Employee of Agent  Senior Manager

Telephone number of Authorized Agent or Employee of Agent: 3342403684 ext.

Study Area Code of Reporting Carrier: 270438 Filing Due Date for this form: 07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 20
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Reserve Telephone Company, Inc.

Response to Lines 500-510 - Service Quality Standards and Consumer Protection Rules

Compliance

In establishing this certification in its 2005 ETC Order," the FCC found that an ETC must make
“a specific commitment to objective measures to protect consumers.” ?! The Commission found
that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would
satisfy this requirement and that the sufficiency of other commitments would be considered on a
case-by-case basis. In this context, the FCC stated, “to the extent a wireline or wireless ETC
applicant is subject to consumer protection obligations under state law, compliance with such
laws may meet

Reserve Telephone Company, Inc. (“Company”) hereby certifies that it is complying
with applicable service quality standards and consumer protection rules under state and federal
law. These provisions include, but are not limited to, the following: 1) Customer Service
Regulations for Telecommunications Service in LPSC Docket No. U-24856;! 2) “Slamming”
requirements in Docket No. U-25754;! 3) Docket No. U-24050 containing rules and regulations

concerning Telecommunications Service Provider billing;™ 4) Truth-in-Billing Rules contained

W Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel.
Mar. 17, 2005) (“2005 ETC Order”).

214, at para. 28.

BI L ouisiana Public Service Commission General Order, Docket No. U-24856 - In re: Customer Service
Regulations for Telecommunications Service Providers. (Decided at the Business and Executive Session
held November 2, 2000)

) Louisiana Public Service Commission General Order, Docket No. U-25754 - In re: Possible Amendments
to the June 5, 1998 General Order (“Slamming”). (Decided at Business and Executive Session held April
24,2002)

) | ouisiana Public Service Commission General Order, Docket No. U-24050 —In re: Rules and regulations
concerning Telecommunications Service Provider (“TSP”) billing. (Decided at Business and Executive
Session held June 21, 2000)



at 47 CFR § 64.2401; and, 5) compliance with Federal CPNI rules, Red Flag Rules and other

applicable federal and state requirements governing the protection of customers’ privacy.

U Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel.
Mar. 17, 2005) (“2005 ETC Order”).

’/d. at para. 28.

3 Louisiana Public Service Commission General Order, Docket No. U-24856 - In re: Customer Service
Regulations for Telecommunications Service Providers. (Decided at the Business and Executive Session
held November 2, 2000)

* Louisiana Public Service Commission General Order, Docket No. U-25754 - In re: Possible Amendments
to the June 5, 1998 General Order (“Slamming”). (Decided at Business and Executive Session held April
24, 2002)

* Louisiana Public Service Commission General Order, Docket No. U-24050 —In re: Rules and regulations

concerning Telecommunications Service Provider (“TSP”) billing. (Decided at Business and Executive

Session held June 21, 2000)




Reserve Telephone Company, Inc.

Response to Lines 600 — Functionality in Emergency Situations

Reserve Telephone Company, Inc. has a disaster recovery plan in place which includes 4 hours of back-
up power, with system switch to generator to maintain the level of service required.

Also, during Emergency Situations, Reserve Telephone Company, Inc. has trunks to New Orleans and
Baton Rouge and can reroute calls away from affected areas through our switch at the Central Office.



Reserve Telephone Co., Inc. (SAC —270438)
Demonstration of Complying with Voice Services Comparability

Reserve Telephone Co., Inc. (“Company”) hereby certifies that its fixed voice service is
no more than two standard deviations above the national average urban rate for voice service, as
published annually by the Wireline Competition Bureau, as required in 47 C.F.R. § 54.313(a)(10).

The Company has a fixed voice service rate of $16.21 which is far less than the national average monthly

rate of $49.51.



Reserve Telephone Company (SAC —270438)
Demonstration of Complying with Broadband Services Comparability

Reserve Telephone Company hereby certifies that it has taken reasonable steps to
provide broadband service that is no more than the most recent applicable benchmark announced

by the Wireline Competition Bureau, as required in 47 C.F.R. § 54.313(a)(12). Reserve Telephone

Company’s affiliate CLEC, Reserve Long Distance, offers a broadband service with 35/2 speed and

unlimited use at a rate of $46.95, which is far less than the benchmark rate of $94.77.



Reserve Telephone Company, Inc.

Response to Lines 1200 — Terms and Condition for Lifeline Subscribers

Reserve Telephone Company, Inc.
FCC Form 481

Line <1200> Response

Terms for Lifeline Customers:

One Access Line with unlimited local $14.64

Lifeline Discount -$9.00

+Taxes and Fees

Long distance is additional at $.05/minute

Conditions as prescribed by USAC at www lifelinesupport.org



Reserve Telephone Company (SAC - 270438)
Milestone Certification

As required in 47 C.F.R. § 54.313(f)(1)(i), Reserve Telephone hereby certifies that it has
taken reasonable steps to provide upon reasonable request broadband service at actual speeds
of 4 Mbps downstream/l1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to
reasonably comparable offerings in urban areas, and that requests for such service are met
within a reasonable amount of time. These services are being offered through its affiliate

CLEC, Reserve Long Distance.



Reserve Communications And Computer Corporation And Subsidiaries

Consolidated Balance Sheets At December 31, 2016 and 2015

Assets

REDACTED - AVAILABLE FOR PUBLIC INSPECTION

Page 3



Reserve Communications And Computer Corporation And Subsidiaries

Consolidated Balance Sheets At December 31, 2016 and 2015

Liabilities and Equity

REDACTED - AVAILABLE FOR PUBLIC INSPECTION

Page 4



Reserve Communications And Computer Corporation And Subsidiaries

Consolidated Statements Of Changes In Equity

For the Years Ended December 31, 2016 and 2015

REDACTED - AVAILABLE FOR PUBLIC INSPECTION
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Reserve Communications And Computer Corporation And Subsidiaries

Consolidated Statements Of Income

For The Years Ended December 31, 2016 and 2015

REDACTED - AVAILABLE FOR PUBLIC INSPECTION
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Reserve Communications And Computer Corporation And Subsidiaries

Consolidated Statement Of Cash Flows

For The Years Ended December 31, 2016 and 2015

REDACTED - AVAILABLE FOR PUBLIC INSPECTION

Page 7




Reserve Communications And Computer Corporation And Subsidiaries

Notes To Consolidated Financial Statements

December 31, 2016 and 2015

REDACTED - AVAILABLE FOR PUBLIC INSPECTION
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Reserve Communications And Computer Corporation And Subsidiaries

Notes To Consolidated Financial Statements

December 31, 2016 and 2015

REDACTED - AVAILABLE FOR PUBLIC INSPECTION
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